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‘PERSONALISED’ EXPERIENCE MAPS
... CAR ROUTES
SHOPPING A ... SPEED — WALKING/DRIVING
. LOCATION ... CONTACTS NEARBY

.. BUYING TRENDS
.. FRIENDS//BIRTHDAYS
. FACIAL RECOGNITION

SEARCH ENGINES

... LOCATION
... POLITICAL INTERESTS
... TREND ANALYSIS
BANKING
... IDENTITY INFO

... SPENDING PROFILE
... SHOPPING TRENDS




HUMAN DATA COLLECTOR: LIGHT

Light is a external trigger for a wide variety VISUAL CENTRE SUPRACHIASMATIC
of biological responses. Our brain registers e

light as data about the external
environment.

QPTIC NERVE

* Vitamin D L,
 Circadian rhythm “Fe /
HORMONES /'
* Heart rate N
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* Sleep quality

* Concentration
SPINAL MARROW

CERVICAL GANGLION

Office workers who sit near windows in offices have, on average, 46 more

minutes sleep per night than colleagues without a window.
(I.Cheung, 2013)



HUMAN DATA COLLECTOR: SOCIAL INTERACTION

Interaction is valuable for the development DUBLIC
of social relationships responds to a human
need for belonging.
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Strong informal social networks can reduce stress :
in the workplace. Increasing opportunities for m——
interaction I:)ead toa 6% re:;;ucziin in measured € <0.5m
stress g —> 1.2m
' : o : Jm
(Health, Wellbeing and Productivity in offices, WGBC 2014) :< > 3
ET. Hall (1963) 1€



WELLBEING: ENVIRONMENT MATTERS

MENTAL FUNCTION ~ _

INCREASED & MEMORY

LEVELS OF(/_\ 10-25% '
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STUDENTS ACHIEVE

5-14% HiGHER

TEST SCORES & LEARN

20-26% FASTER

WORKERS ARE m 4l ‘ '

18% moRE PRODUCTIVE

DIRECT IMPACT
ON OUR WELLBEING
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i CONNECT TO NATURE

1.6TvEs &

HA A POSITIVE IMPACT
ON MOOD & SELF-ESTEEM

WITHIN 5 MINS

LOOKING AT NATURE OR
NATURAL SCENES FOR

40 SECONDS

CAN PROVIDE ATTENTION
RESTORATION

AFTER

20 MlNS/:.'g.

OF WALKING INCREASED BRAIN ACTIVITY

IMPROVING SOCIAL
CHESION IN THE
WORKPLACE CAN LEAD TO
%
6 O REDUCTION

IN MEASURED STRESS




ATKINS" HUMAN CENTRED DESIGN

WHAT DOES IT DO?

Uses technology to put wellbeing at the heart
of design decision-making.

PHYSIOLOGICAL

HOW DOES IT DO IT?
By objectively quantifying design impact on user

experience through:

1. Defining a bespoke wellbeing brief

2. Measuring design proposals in relation to capital cost,
energy in use, and wellbeing PSYCHOLOGICAL




DEFINING WELLBEING




DEFINING WELLBEING




DEFINING WELLBEING
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DEFINING WELLBEING

Human Response

Wellbeing Factors

Design Parameters '

Detailed Design Parameters

Design Specification
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COLLECTING USER DATA
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USER ENGAGEMENT - PERSONALISED




USER DATA - DEEP AND BROAD ANALYTICS

Report Summary ATKINS

Atkins WellBriefing in the workplace Number of respondents: 1,000

Where is the primary location of your workplace?




WELLBEING INDICATORS
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Parameter Summary

934 s INTIKINS

Parameter Overview

Health & Wellbeing

\
Healthy food
By
Institution identity
Noxious smell
Personalisation  —
—~
Pride
P
Safety
s/
Satisfaction

Status

Flexible working

/ Dryness H&W
/
/ Density productivity
7

Daylight over view

_—  Cycle support

—

o ~ Concentration

~
Communal areas

® N
A\

Collaboration

Chance meetings

Awareness

@A -Strongly Agree /B - Agree @ C- Neutral @D- Disagree @E - Strongly Disagree

A building that encourages ... JEEES 4L8%
A building that encourages ...
A building that encourages ...
A quiet working environmen...
A sense of belonging and o...
A sense of belonging and o...
A sense of belonging and o...
An attractive working enviro...
An environment with low lev...
An internal green space woul...
Attractive / interesting envir...
Being able to control light le...

Being able to open a windo...

0% 20% 40% 60% 80%

SubQuestion bhd

>

Working in close proximity to the same people every day is more important than personalisation of my working environment
We need to be able to adjust group work spaces regularly to support the team’s activities

Time éway from fny desk eéﬁng lunch would Vsubport better interaction

The use of colour and artwork has an impact on my satisfaction within my working environment

The right technology would enable me to work in any part of the building b




BESPOKE DESIGN BRIEF
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BESPOKE DESIGN BRIEF

Environmental Recommendations ATKINS




DESIGN CONCEPT TESTING
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DESIGN CONCEPT TESTING

Option 1 Option 2 Option 3



DESIGN CONCEPT TESTING

= ATKINS

ATKINS HUMAN-CENTRED DESIGN

Select Your Project ® About this Project
‘ e Aimut Analysis Ealing, Hammersmith & West London's College

VPPV
Ealing Hammersmith & West London’s College 2 I
Education, College 1 ol 10 Floo

Birmingham New Street Station A'l 800 employees

Passenger Terminal, Train Station 7
Analysis available for:

Corporation Plaza (&=) ( 4§ (‘@) (WM
Commercial, Office = o= s =

Alr Quality Temperatues Light Sound

Little Wimburm Primary School
Education, School

Design Analysis @




TARGETED INVESTMENT
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Direct access from wher,

e | am worki
outdoors world improv ing to the
: -
wellbeing Prove my health &

Academic Staff Non-academic Staff

Nature & natural materials m’rtrnipact -
working environment have ar

my ability to connectrate
2.44%
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TARGETED INVESTMENT A

VISUAL CONNECTION
SUPPORTS COMM NITY
Being able to see the activities of others in the
f community

building supports a sense 0
1.21%

4.88% 3.66%

54.88%

FLEXIBILITY

would be willing to move to a different
Iocatton in the building with @ sound
- — level that suuted my working needs
i1 .29%

29.89% ”
19 54%

39 08%







IMPROVED WELLBEING & PERFORMANCE

€€ Using WellBriefing has taken us away from
the basic dialogue we often have with staff.
Instead we’re having a more mature dialogue
around mixed use and flexible spaces. 99

Tim Mcintyre-Bhatty
Deputy Vice Chancellor at Bournemouth University




POST OCCUPANCY EVALUATION
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POST OCCUPANCY EVALUATION

Post Occupancy Evaluation ATKINS

Air Quality = | Connection TtV Flexibility & Interaction & | Light -®-) Movement < Ownership /| Sound Level W) Temperature 1

Overall

Response Filters
Working Location: Role:

Location A Location B Non-Teaching Staff Teaching Staff




VIRTUOUS CYCLE
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QUESTIONS

Temperature

Air Quality

Movement

Interaction

Connection



